Module 1 Lesson 3
Quiz
1) Personality, personal hygiene, and attitude are all aspects of an individual's
a) grooming
b) barbering skills
c) professional image
d) health

2) Prior learning and life experiences are known as:
a) destiny
b) life skills
c) study skills
d) image

3) Five things your success depends on are dedication, interest, goals, talent and
a) ambition
b) sterilization
c) diplomacy
d) neither a, b, or c

4) Beliefs are attitudes that originate from an individual's:
a) thoughts
b) values
c) desires
d) ideas

5) Speech, appearance, behavior, and manners are all signs of an individual's:
a) education
b) aggressiveness
c) vitality
d) personality

6) The only difference between a good day and a bad day is as individual's:
a) luck
b) timing
c) attitude
d) purpose

7) The art of being tactful is known as:
a) diplomary
b) criticalness
c) diplomatic immunity
d) judgmentalism



8) Being responsive to others' ideas, feelings, and opinions is known as:
a) responsibility
b) reception
C) receptivity
d) resonance

9) Hygiene is the science that deals with:
a) disease transmittal
b) healthful living
c) health breakdown
d) bacteriology

10) The primary purpose of practicing good hygiene is to:
a) control population growth
b) promote disease
c) wash daily
d) preserve health

11) Personal hygiene deals with preserving the health of the:
a) individual
b) community
Cc) town
d) county

12) Improved blood circulation is a benefit of:
a) personal hygiene
b) rest
C) exercise
d) hygiene

13) Good nutrition is one of the major factors necessary to preserve:
a) good health
b) irritability
c) general fatigue
d) poor health

14) Practicing stress management helps an individual live a/an:
a) nutritious life
b) active life
c) wild and crazy life
d) healthy life



15) The body operates as a unit with:
a) nutrition
b) posture
C) stress management
d) the mind

16) The barber who practices correct posture will find that it helps to minimize:
a) skin discoloration
b) body fatigue
c) balance
d) muscular coordination

17) to avoid back strain while reading, writing, or studying, sit:
a) toward the back of the chair
b) in a slouching position
c) on the forward part of the chair
d) rigidly upright

18) The study of human characteristics as applied to specific work environments is called:
a) isometrics
b) anatomy
C) ergonomics

d) physiology
19) The psychology of getting along well with others is known as:

a) human emotions
b) human relations
¢) human understanding
d) human characteristics

20) One of the barber's most important human relations skills is the ability to:
a) cut hair
b) communicate effectively
c) talk excessively
d) be quiet

21) Listening skills, voice, speech, and conversation skills are aspects of effective:
a) emotions
b) personality
C) mannerisms
d) communication



22) Three steps that can be used to ascertain a client's service expectations are:
a) ask, suggest, promote
b) organize thoughts, show, suggest
c) organize thoughts, clarify, repeat
d) tell. clarify, repeatO

23) Proper behavior and business dealings with employers, clients, and coworkers are called:
a) professional technique
b) professional ethics
c) career guidance
d) behavioral characteristics

24) To become a successful professional barber, individuals should follow the rule of:
a) questionable business practice
b) good ethical practices
c) high-priced services
d) an arrogant attitude

25) A basic principle that forms the foundation of success includes:
a) visuialization
b) respect for others
C) practicing new behaviors
d)a,b,and c

26) A desire for change creates:
a) motivation
b) sympathy
c) apathy
d) manipulation

27) Important elements of goal setting include planning, reexamination, and:
a) short-term goals
b) stubbornness
c) flexibility to change
d) long-term goals

28) The protection of the health, safety, and welfare of the public as it relates to barbering is the
responsibility of:

a) state barber boards

b) barbering schools

c) barbers and barbering students
d)a,b,and c





